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Board Membersõ Biographies 
Please read from left to right  

 

 

Penny Samuelson  Penny  Samuelson is a practicing physical therapist with forty yearsõ experience. She has been an active member of her church and this community. She and her husband 

Craig are perpetually renovating their old home . She enjoys her bulldog and has  taken up quiltin g.  

 

 



Board Members of QUEST, Inc. Continued 
Mark Dutchess  and his wife, Dorothy, have lived in the Lebanon Valley since 1977. They have two sons who graduated from the Cornwall -Lebanon school system. Mark and Dorothy have 

been active in the Lebanon Com munity including organizations such as the United Way, QUEST, Lebanon Valley  Family YMCA, Cornwall Childrenõs Center, Good Samaritan Hospital, Church 

of the Good Shepherd and CQM Athletics. Mark is an avid motorcycle enthusiast and is frequently leading rides with fellow Har ley motorcycle riders to scenic vistas all around the cou ntry. 

Mark began his career at the former Buell/GE/Marsulex companies in Lebanon and recently returned to the area to work as a Sen ior Proposal Manager for Marsulex Environmental 

Technologies. Mark has served on the QUEST Board for over fifteen years.  

Dr. Joe Kristobak  retired in 2013 as Superintendent of the Cornwall -Lebanon School District. He enjoys spending time with his wife Barbara, and their 3 children Kelly, Alec and Ryan and their 

two grandchildren . Joe has been in education for 33 years, and has held various positions including: middle school teacher, high school assistant principa l, elementary principal, and a 

director of elementary education.  Joe currently lives in South Lebanon. Twp., and is involved in United Way, American Cancer Society, Rela y For Life, Camp Shand, Lebanon County 

Community Action Partnership, CLSD Falcon Founda tion, and SPRC at Good Shephard and of course QUEST. 

Bob Fortna received his Bachelors of Science in Industrial Engineering from Lehigh University. Working career all 32  years with Hershey Chocolate. Bob has held many engineering and 

manufacturing positions, including : Plant Manager, Manufacturing Director, and Manufacturing Vice President. Mr. Fortna has been ma rried to his wife Sandra for 45 years. He has two 

childre n Ryan a physician and Nikki a  school teacher. In addition to QUEST, Bob also serves on the boards of Philhaven and the Lebanon Valley Brethren Home. In his free time, Bob enjoys 

golf, gardening, travel, and spending quality time with his 4 grandchildren.  

Howard Lee  retired from Highmark in April, 2013 after 31 years of varied experience in the Health Insurance Industry. Most recently he h eld the office of Vice President of Underwriting for 

Highmark's Health business e nterprise wide, overseeing all u nderwriti ng activities for the Pittsburgh, Central Pennsylvania and West Virginia Markets. While at Highmark, Howard also served in 

various roles in the finance, budgets and accounting areas. Prior to his tenure with Highmark he held various Management Acco unting p ositions in Banking (Commonwealth National Bank - 

1978 to 1981) and in the Paper Manufacturing industry (Hudson Pulp & Paper Corp. - 1973 to 1978).  

Roger Sands and his family moved to Lebanon from Massachusetts in 1987 to take a position at the VA Medical Center. He retired from the Government in 2007 after a 31 -year career. Later, 

he worked at Gretna Theatre where he was the Director of Development. He and his wife Stephanie live in South Lebanon Twp. an d have a son Josh, in Lancaster, and a daughter, Cate , in 

West Chester. He has not decided if he is retired or just between jobs, but each moment he spends with his granddaughter, Emm a, makes retirement look more and more attractive.  

Dawn Shultz has served one full term on the QUEST board and is continuing h er second term serving as the Secretary of the board.  She has been employed by Boscov's Department Store 

since 1984 and has been in the position of Human Resources Manager since August of 1985. In addition, she taught at the Leban on Campus of Harrisburg A rea Community College in the 

Continuing Education division from 1990 to 2000. Dawn earned a BS in Business Administration from Shippensburg University and  an MA in Human Resources and Labor Relations from Indiana 

University of PA.  She and her husband, Ken neth, reside in the city of Lebanon.  

Laurie Bowersox (Intern) is the executive director at HACC Lebanon Campus.  As a campus leader Bowersox is involved with community outreach, fundraising, academic support and 

student enrollment.  Bowersox joined the HACC  family in July of 2014 after serving as an elementary principal for seven years with the Eastern Lebanon County School Distri ct.  Bowersox has 

also been a sixth grade teacher and dean of students in two other South  Central Pennsylvania counties. Bowersox earned a bachelor's degree in elementary education with a concentration 

in special education in 1999 and a master's degree in educational leadership with principal certification in 2007, both from York College of Pennsylvania in York, Pennsylvania . While serving 

as a principal, Bowersox was named an ambassador to the Pennsylvania Elementary Principals Association.  In 2012, Bowersox wa s named Junior Achievement Educator of the Year.  She is 

co -author of a social studies textbook about Pennsylvania and is  wo rking on a science textbook. Bowersox is a volunteer with the Preservation of Animal Welfare and Safety Inc. in Lebanon.  

Bowersox also volunteers with Junior Achievement, United Way and QUEST, Inc.  When not at work or volunteering, Bowersox enjoys spendi ng time with her family and playing tennis.  

 Jeff Edleman retired in 2013 as Senior Director, Business Development, on the Project Next Century initiative  from The Hershey Company. He was  responsible for the sale of real estate and idle 

assets, along with a variety of special projects, to effect improvements acr oss Hersheyõs value chain. He was  responsible for Hersheyõs real estate sale and acquisition functions and has 

facilitated more than $1 billion in Hershey acquisitions and divestitures. Edleman hold s a bachelorõs degree in industrial engineering from Lehigh University and a masterõs degree in business 

administration from Shippensburg University. He has served on the board of QUEST for over 25 years.  

Carol Webber has been with the accounting firm of Amerman, Ginder & Co., LLC since 2001 and worked in the field for 14 years prior to that in Colorado and in her home state of  Michigan. 

Carol enjoys her financial and tax work, but also makes time to travel with her husband of 44  years, Len, and her grown children, Lauren  Winters and Adam Webber and their  six 

grandchildren. As a resident of North Cornwall Township, Carol feels privileged to serve on the Board of QUEST and hopes to assist in promoting improved quality of life for all persons involved 

in the programs at QUEST. 

Dan Figueroa has been teaching US Government, Economics, and Constitutional Law at Lebanon High School since the 2003 -2004 school year.  Outside of the classroom, Dan has coached 

soccer on the youth, high school, and collegiate levels.  Currently Dan can most often be found getting into mischief with his wife (Kate), and three children (Tony, Cara, and Annie).  

Dr. Mary Rita Weller is an Assistant Professor at Kutztown University in the Department of Social Work. Previously, Mary Rita over saw community programs that supported individuals with 

intellectual disabilities. Since 1997, Mary Rita has been engaged in private practice as a Licensed Social Worker providing s upport to individuals with disabilities, sexual minorities, couples, and 

ind ividuals. Her hobbies include gardening, traveling, swimming, and participating in group fitness classes. Serving on QUESTõs Board of Directors continues to afford her the opportunity to 

support individuals with disabilities in the community.    

Linda Jackson  is the Executive Director for Lebanon Valley Volunteers in Medicine and a member and past president of the QUEST Board of Directors where she has served since 2005.  

She holds a Bachelor of Science Degree from Penn State Smeal College of Business an d has worked as a professional fundraiser for over 20 years.   

In addition to serving on the QUEST Board of Directors, she serves as a board member and development committee chairman for the Lititz RecCenter, is a member and  past -president of the 

Hershey Palmyra Sertoma Club, past president and former board member of the Community of Lebanon Association (CLA) and current member of the CLA membership committee.   

In her free time, Linda enjoys bike riding and is a certified òSpinningó Instructor.  She resides in Lebanon with her partner Eric Walter and two college age daughters.  She also has a son and 

daughter -in- law who reside in Philadelphia.  

Neil Rhen  After spending 40 years in the printing business I left the work force to work as a driver for the Amis h community and I also still broker printing. My wife Monica and I are residents of 

South Lebanon Township and parents of four children and have five grandchildren.  



Dear Friends:  

 

As the Executive Director of QUEST I take great pride in sharing with you our Annual Report / Calendar for 2014/2015.  This marks the 55th year 

supporting individuals with disabilities in Lebanon and surrounding Counties.   We continue to struggle with challenging econ omic conditions yet we 

remain dedicated to fully serving our community in a person centered manner looking at the capacities and preferences of individuals and what they want 

to do in life.  The attitudes of community members including employers are slowly changing from stigmatizing and stereotyping  people with disabilities 

to a realization that people with disabilities have great potential and can contribute to their community.   

 

We continue to offer servic es that add value to individual sô lives including Customized Employment  which identifies the strengths, needs, and interests 

of people with disabilities, addresses the specific needs of employers, and is a process of negotiation as is described by th e Federal Register.   

 

The Employment Division  continues to provide job devel opment and employment support services not only in Lebanon County but in Cumberland, Dauphin and 

Perry Counties as our reputation for individualized employment strategies continues to grow.  

 

As part of our commitment to community integration, inclusion an d the development of reciprocal relationships, QUEST continues to offer community based 

volunteer opportunities to our participants. In the past fiscal year our staff and participants contributed over 800 hours of  service to the community 

through our Volun teer Program .  

 

The Habilitation Services  offered by QUEST, Inc. also continues to expand as more individuals are seeking community i ntegration opportunities and lif e 

skills development, both of which enhance quality of life.  

  

The Adult Training Program  pr ovides social, recreation, and life skills opportunities for individuals who are looking for a value added day and are 

currently not seeking employment options.   

 

The Vocational Program  provides subcontract work to individuals who include some long standi ng relationships with a number of companies who have 

continued to utilize QUEST and therefore provide work opportunities to many people.  

 

Shredding and Document Destruction  continues to provide work for several individuals who have previously received ser vices through one or more of our 

programs.  This business is steady and word of mouth has increased our customer base to many small and larger companies in th e Lebanon area.    

 

The Mobil Work / Transitional Work  Programs in both Lawn care and Janitorial S ervices continue to grow as we are able to provide valuable services to 

the business community in both areas.   

 

Our commercial kitchen Catering Services  have been enjoyed by many people in and around Lebanon County.   Catering is available and has been provided 

for many businesses and personal venues both large and sm all during the past few years.  

 

We continue to address  the staffing needs of the organization through a number of trainings being offered by the Advocacy Alliance particularly arou nd 

health  care and issues of interest to the staff here at QUEST.  We hold 3 In Service Training days a year where many topics are cove red related to how 

to best serve our customer base.   

As we begin another year, I am again incredibly proud of all that I see here at QUEST, Inc. Every day, we are meeting challenges  head -on,  

and we are constantly looking for different avenues in which we can excel. I cannot say enough about the d edication of our staff, as they  

truly are fantastic. We are continuing to find new goals for ourselves as well as our participants, and we are  continuing to find successes.  

Here at QUEST, Inc., we continue to move forward. We move forward with a tremendous staff, with  awesome pa rticipants, and with  

great community support. Thank You all!  

Message from the 

President of the Board  

Dan Figuero a 

Message from the 

Executive Director  

Verna Morris  



 Sunday  Monday  Tuesday  Wednesday  Thursday Friday  

1 New Yearõs 

Day  

 

CLOSED 

Saturday  

2 

Staff 
Amanda Knepp  

Michele 

Umberger  

Hollie Manwiller  

Verna Morris  

3 4 5 6 7 8 9 

 10 11 12 13 14 15 16 

 17 18 MLK Jr. 

CLOSED 

IN-SERVICE 

19 20 21 22 23 

 24 25 26 27 28 29 

 

30 

 

31       

 

 

 
òYou must do the things you think you cannot do.ó 

Eleanor Roosevelt  



MISSION 

MISSION: 
 

QUEST, Inc. is dedicated 
to providing vocational 

and life skills, which 
empower people with 
disabilities and other 

vocational disadvantages 
to achieve a quality of life 
that is of their individual 

choosing. 



 Sunday  Monday  

1 

Tuesday  

2 Groundhog  

Day  

Wednesday  

3 

Thursday 

4 

Friday  

5 

QUEST 

Soup-er 

Bowl Soup 

Sale 

Saturday  

6 

 7 

Super Bowl  

 

8 9 10 11 12 13 

 14 

Valentineõs 

Day  

15 Presidentsõ 

Day  

 

CLOSED 

16 17 18 19 20 

 21 22 23 24 25 26 27 

 28 29      

 

 

òKindness is the language which the deaf can hear 

and the blind can see.ó 

-Mark Twain  

 



Call QUEST for all of 
your business or personal 
shredding nee ds! Yes, we 
do commercial pickups!  

 
704 Metro Drive Lebanon, PA 

17042 
Phone: 717 -273-8118 
Fax: 717 -273-2580  

 

Services Offered:  

Floors (stripping, waxing, buffing) Ο 

Daily and Weekly Maintenance 
(trash, bathrooms, windows and 

more!)  

Day and Evening Contr acts available!  

 

 

QUEST will deliver a free quote 
for your commercial or 
residential lawn care!  

 



 Sunday  Monday  Tuesday  Wednesday  Thursday Friday  Saturday  

Staff 
Brian Boltz 

Timothy Boltz  

Andrew Boughter  

Kris Drahovsky  

Yeimy  Gabriel  

  1 2 3 4 5 

 

Jimmy Hernandez  

Patricia Hillman  

William Kennedy  

Cory Long  

Sharon Miller  

6 

 

7 8 9 10 11 12 

Sally Minnich  

James Mogel  

Katerine Nunez de 

Herrera  

Brian Potts 

 

13 QUEST 

Basket Bingo  

Daylight 

Saving Time 

Begins 

14 15 16 17 St. Patrickõs 

Day  

18 19 

QUEST 

Breakfast w/  

Bunny 

William Schlegel  

Harry Hurd, Jr.  

Lyle Wenger  

20 Palm 

Sunday  

 

Spring 

Equinox  

21 

MARCH 20 ð

24th QUEST 

EASTER EGG 

SALE 

22 

Contact us for 

ordering 

details!  

23 24 Last Day Of 

Easter Egg 

Sale 

25 Good 

Friday  

 

CLOSED 

26 

 27 Easter 28 

 

29 

 

30 31   

 

 

òWhoever is happy will make others happy too.ó 

-Anne Frank  
 



Training and Opportunities in:  
Volunteering 

Life Skills 
Current Events 
Healthy Living 

 



 Sunday  Monday  Tuesday  Wednesday  Thursday Friday  Saturday  

      1  

 

2 

 3 4 5 6 7 

World Health 

Day  

8 9 

Staff  
Brenda Hartman  

Elizabeth Hershey  

Charles Gillette  

Cheryl Leedom  

Lucinda Fisher  

 

10 11 12 13 14 15  

Tax Day 

16 

Community  

Free Shred 

Day  

 
Emily Jones 

Terry Shepler 

Maryorie Vazquez  

17 18 19 20 21 22 

Earth Day  

23 

 24 25 26 27 

Administrative 

Professionals 

Day  

28 29 30 

 

òNever allow a person to tell you no who doesnõt 

have the power to say yesó 

-Eleanor Roosevelt  

 



 

Teamwork  
òComing together is progress; working 

together is success.ó ð Henry Ford  



 Sunday  Monday  Tuesday  Wednesday  Thursday Friday  Saturday  

 1 May Day  2 3 4 5 Cinco De 

Mayo  

6 QUEST 

Flower  

Sale 

 

7 

 8 Motherõs 

Day  

9 10 11 12 13  

CLOSED 

IN-SERVICE 

14 

 15  16 17 18 19 20 21 

Armed Forces 

Day  

 22 23 24 25 26 27 28 

 29 30 Memorial 

Day  

CLOSED 

31     

        

 

òThe privilege of a lifetime is being who you are.ó- 

Joseph Campbell  

 



 

 

 
 

Kyle Maynard is a motivational 
speaker, author, entrepreneur 
and athlete despite being born 

with arms that end at the elbow 
and legs near the knees.  Kyle 

became the first man to crawl on 
his own to the summit of Mount 

Kilimanjaro, the tallest mountain 
in Africa.  This awarded him his 

2nd ESPY for the Best Male 
Athlete with a Disability.  

Hosted By: Unique Source Products & Services  
William Kennedy,  from Lebanon, Pennsylvania, was recognized during the dinner, held at the Hershey Lodge and Convention 

Center, for not only his character, but also the personal fortitude, work ethic and abilities he exhibits while living and working with a 
disability.  

William was first introduced to QUEST, Inc. when he enrolled in our Vocational Evaluation Program sponsored by the Office of 
6ÏÃÁÔÉÏÎÁÌ 2ÅÈÁÂÉÌÉÔÁÔÉÏÎȢ "ÕÉÌÄÉÎÇ ÏÎ ÊÁÎÉÔÏÒÉÁÌ ÓËÉÌÌÓ ÈÅ ÁÌÒÅÁÄÙ ÈÁÄȟ 7ÉÌÌÉÁÍ ÔÈÅÎ ÅÎÒÏÌÌÅÄ ÉÎ 15%34ȭÓ *ÁÎÉÔÏÒÉÁÌ 3ËÉÌÌÓ 4raining 

Program, and upon completion eventually was hired as a part time employee on the night shift cleaning crew. 
Elizabeth Hershey, Adult Day Service Coordinator for QUEST saidȟ Ȱ7ÉÌÌÉÁÍ ÉÓ Á ÖÁÌÕÅÄ ÅÍÐÌÏÙÅÅ ÁÎÄ ×ÅÌÌ ÒÅÓÐÅÃÔÅÄ ÁÍÏÎÇ ÈÉÓ ÐÅÅÒÓ 

and customers. He ÉÓ Á ÈÁÒÄ ×ÏÒËÅÒ ×ÉÔÈ Á ÐÏÓÉÔÉÖÅ ÁÔÔÉÔÕÄÅ ÁÎÄ ÉÓ ÁÎ ÁÓÓÅÔ ÔÏ ÔÈÅ ÏÒÇÁÎÉÚÁÔÉÏÎȢȱ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The Nettie Mann Achievement Award is named by Unique Source for an exceptional young woman who tragically died in a 1993 car 
accident just weeks before being named (formerly PIBH) Worker of the Year. All of the winners received a $500 cash gift and plaque 

and #ÈÒÉÓÔÉÎÅ (ÁȭÓ ÎÅ×ÅÓÔ ÃÏÏËÂÏÏË ÁÓ ×ÅÌÌ ÁÓ Á ÄÅÌÉÇÈÔÆÕÌ Íeal and evening. 
 
 
 

 



 Sunday  Monday  Tuesday  Wednesday  Thursday Friday  Saturday  

    1 2 3 4 

 5 6 7 8 9 10 11 

 12 13 14 Flag Day  15 16 17 18 

 19  

 

20 Fatherõs 

Day  

 

Summer 

Solstice 

21 22 23 24 25 

 26 27 28 29 30   

 

òTo deny people their human rights is to challenge their very 

humanityó 

-Nelson Mandela  

 



Over 810 
volunteer 

hours donated 
to the Lebanon 
Community ! 

ñBe the change you wish to see in 
the worldò.  Mahatma Gandhi 

 



 Sunday  Monday  Tuesday  Wednesday  Thursday Friday  

1 

Saturday  

2 

 

 3 4 
Independence  

Day  

 

CLOSED 

5 6 7 8 9 

Staff 
Victor Rodriguez  

10 11 12 13 14 15 

QUEST Apple 

Dumpling 

Fundraiser  

16 

 17 18 19 20 21 22 23 

 24 25 26 27 28 29 30 

 31   

 

   

 

òMemories of  our lives, of our works and our deeds will 

continue in others.ó 

-Rosa Parks 

 



ñLeadership and learning are 

indispensable to each other.ò 

-John F. Kennedy  




