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Board Membersõ Biographies 
Please read from left to right  

Penny Samuelson is a licensed physical therapist who has been practicing since 1975. She has earned her doctorate in orthoped ic physical therapy, has worked outpatient and inpatient 

settings through her career, is published in an orthopedic physical therap y text and was a college professor for several years. She is currently employed at Good Samaritan Health Systemsõ 

outpatient physical therapy center. She enjoys helping people achieve their potential. She teaches Sunday school, is active i n her church and in her professional organization. She is the 

mother of two grown children and enjoys living locally and helping her husband, Craig, in their perpetual house renovation ef forts. She enjoys playing with her bulldog, gardening and is 

learning quilting skills.  She has been on the QUEST Board of Directors since 1990.  

 

 



Board Members of QUEST, Inc. Continued 

 
Mark Dutchess and his wif e, Dorothy, have lived in the Lebanon Valley since 1977. They have two sons who graduated from the Cornwall -Lebanon school system. Mark and Dorothy have 

been active in the Lebanon Com - munity including organizations such as the United Way, QUEST, Lebanon V alley Family YMCA, Cornwall Childrenõs Center, Good Samaritan Hospital, 

Church of the Good Shepherd and CQM Athletics. Mark is an avid motorcycle enthusiast and is frequently leading rides with fel low Harley motorcycle riders to scenic vistas all around th e 

country. Mark began his career at the former Buell/GE/Marsulex companies in Lebanon and recently returned to the area to work  as a Senior Proposal Manager for Marsulex Environmental 

Technologies. Mark has served on the QUEST Board for over fifteen years.  

Neil Rhen is an Account Executive with Triangle Press in Harrisburg. He has spent his entire adult life in the printing indus try doing various jobs throughout the years with the last six being in sales. 

He lives in South Leba - non Township with his wife M onica and has four adult children and four grandchildren.  

Bob Fortna received his Bachelors of Science in Industrial Engineering from Lehigh University. Working career all 32 years wi th Hershey Chocolate. Bob has held many engineering and 

manufacturing pos itions, including : Plant Manager, Manufacturing Director, and Manufacturing Vice President. Mr. Fortna has been ma rried to his wife Sandra for 44 years. He has two 

children Ryan a physician and Nikki and school teacher. In addition to QUEST, Bob also serv es on the boards of Philhaven and the Lebanon Valley Brethren Home. In his free time, Bob enjoys 

golf, gardening, travel, and spending quality time with his 4 grandchildren.  

Roger Sands and his family moved to Lebanon from Massachusetts in 1987 to take a p osition at the VA Medical Center. He retired from the Government in 2007 after a 31 -year career. He is 

now employed by Gretna Theatre where he is the Director of Development. He and his wife Stephanie live in South Lebanon Twp. and have a son Josh, in Lanc aster, and a daughter, Cate, 

in West Chester.  

Dr. Joe Kristobak retired in 2013 as Superintendent of the Cornwall -Lebanon School District. He enjoys spending time with his wife Barbara, and their 3 children Kelly, Alec and Ryan and their 

grandson, Carter. Joe has been in education for 33 years, and has held various positions including: middle school teacher, high school assistan t principal, elementary principal, and a 

Director of elementary education) Joe currently lives in South Lebanon. Twp., and is invol ved in United Way, American Cancer Society, Relay For Life, Camp Shand, Lebanon County 

Community Action Partnership, and of course QUEST.  

Howard Lee retired from Highmark in April, 2013 after 31 years of varied experience in the Health Insurance Industry. Most recently he held the office of Vice President of Underwriting for 

Highmark's Health business enterprise wide, overseeing all Underwriting activities for the Pittsburgh, Central Pennsylvania a nd West Virginia Markets. While at Highmark, Howard also ser ved in 

various roles in the finance, budgets and accounting areas. Prior to his tenure with Highmark he held various Management Acco unting positions in Banking (Commonwealth National Bank - 

1978 to 1981) and in the Paper Manufacturing industry (Hudson Pulp  & Paper Corp. - 1973 to 1978).  

Linda Jackson  is the Executive Director, Lebanon Valley Volunteers in Medicine.  Linda  has been a working professional since graduating from Penn State University in 1981. Her Bachelor of 

Science Degree in Business Administr ation opened several doors in a variety of industries, but Linda found her career of cho ice in 1992 when she began a 20 -year career as a professional 

fundraiser. In that spirit of giving, Linda has found time to serve her community through volunteer servic e. In addition to being the QUEST board President she is the President Elect of the 

Hershey Palmyra Sertoma Club, and serves on boards and committees of local business organizations such as the Lebanon Valley Chamber of Commerce and the Community of Lebano n 

Association to name a few. Linda has three children, a son Ryan who attends Drexel University, Philadelphia, a daughter Erika , who will attend Temple University, Philadelphia in the fall and 

daughter Julia, a freshman at Lebanon Catholic High School. Nex t to her children, Lindaõs passion is rescuing dogs. She is the subject of the nationally acclaimed book òSaving Gracieó and 

the owner of two rescued Cavalier King Charles Spaniels, Molly and Jackie.  

Jeff Edleman retired in 2013 as Senior Director, Busines s Development, on the Project Next Century initiative from The Hershey Company. He is responsible for the sale of real estate  and idle 

assets, along with a variety of special projects, to effect improvements across Hersheyõs value chain. He is responsible for Hersheyõs real estate sale and acquisition functions and has 

facilitated more than $1 billion in Hershey acquisitions and divestitures. Edleman holds a bachelorõs degree in industrial engineering from Lehigh University and a masterõs degree in business 

administration from Shippensburg University. He has served on the board of QUEST for over 25 years.  

Dr. Mary Rita Weller earned her Doctor of Philosophy with a concentration in Human Sexuality from Widener University, Chester , PA. Additionally, she holds a Master of Social Work from 

Temple University, Philadelphia, PA. Her Bachelor of Arts in Sociology and Spanish was earned at the State University College  of New York in Oneonta. Dr. Weller also studied at Amsterdam 

University in the Netherlands, as well a s at the International Multicultural Language School in Cuernavaca, Mexico. Currently, Dr. Weller is an Assistant Professor a t Kutztown University in the 

Social Work Department. She is a member of the National Association of Social Workers, the American As sociation of Sexologists, Counselors, and Therapists, and the Society for the Scientific 

Study of Sexuality.  

Dan Figueroa is a lifetime resident of Lebanon County, Dan is currently entering his 11th year teaching Government, Economics, and Law at Leban on High School.  He is a graduate of 

Lebanon High School (HS), Juniata College (B.A.), and Millersville University (M.Ed.).  At chur ch, he teaches the high school S unday school class, and is a tenor (when he can make it to 

practice) in the (awesome) choir. In his spare time he coaches soccer and plays with his three children, Anthony, Caroline, and Annelise. He, his wife Kate, and k ids live in North Cornwall.  

Carol Webber has been with the accounting firm of Amerman, Ginder & Co., LLC since 2001 and worked in t he field for 14 years prior to that in Colorado and in her home state of Michigan. 

Carol enjoys her financial and tax work, but also makes time to travel with her husband of 40 years, Len, and her grown child ren, Lauren Winters and Adam Webber and our six 

grandchildren. As a resident of North Cornwall Township, Carol feels privileged to serve on the Board of QUEST and hopes to a ssist in promoting improved quality of life for all persons involved 

in the programs at QUEST.  

Dawn Shultz has served one full term  on the QUEST board and is beginning her second term. She has been employed by Boscov's Department Store since 1984 and has be en in the p osition 

of Human Resources Man ager since August of 1985. In addition, she taught at the Lebanon Campus of Harrisburg Ar ea Community College in the Continuing Education division from 1990 to 

2000. Dawn earn ed a BS in Business Administra tion from Shippensburg University and an MA in Human Resources and Labor Relations from Indiana University of PA. She is an a ctive member of  

the Lebanon Valley SHRM (Society for Human Resources) chapter and the Lebanon Valley Charter  Chapter of ABWA (American Business Women's Association) and has held leadership 

positions in both groups.  

 



      WHAT WILL YOU DO? 
QUEST, Inc. has been providing services to people with disabilities in Lebanon and surrounding  counties for over 54 years.  These services 

have evolved over the years and we are happy to report that this year we have fully embr aced the òEmployment Firstó state initiative!! 

Employment First is grounded in collaboration and in the belief that Employment is everyoneõs job!!  In this spirit: What will you do to 

increase the number of Pennsylvanians with disabilities who are employed ? 

As community based employment continues to move to the forefront as the primary objective of vocational training and support 

programs it is paramount that agencies like QUEST see the value of innovation, creativity and expansion of services to suppor t th is 

objective. More importantly we need to evolve our services to better support the recipients of these services those being job  seekers with 

disabilities who still have much to offer local employers. With that in mind QUEST is committed to ònon-traditiona ló job developing 

strategies that have proven to be effective.    

Using Person Centered planning and processes to learn about an individualõs skills, interests, preferences, abilities and strengths is 

important to the goal of obtaining and maintaining succ essful community integrated employment for the people we support at QUEST.  

Using the Discovery process we are working hard to find out òwho the person isó.  We are spending time with people in a non-formal 

setting finding out about who they are - their int erests, passions and goals.  

We hope to share your ideas and strategies ð from enlisting Action Team members as ambassadors to local businesses to making a 

concentrated effort to partner with the local Chambers of Commerce, Career link, and area colleges.  

As these innovative strategies continue to bring results it is our goal that person centered job developing strategies become the industry 

standard with QUEST, Inc. leading the way in South Central Pennsylvania.  

Your generous past gifts have enabled QUEST t o provide a variety of programs and services to adults with disabilities and we would like to 

personally invite you to visit us to see how your support does indeed make a difference.  Thank you to all of our supporters who have 

helped to make QUEST, Inc. w hat it is today.  

 

 

This has been another awesome year of great happenings here at QUEST,  Inc.  All around, there are incredible strides being made in all of 

our programs.  I am incredibly proud of our forward thinking staff, who  continue to not be satisfied with, òGood enough.ó  As we are 

pushing right along into 2015, I am looking forward to our staff and participants as they both continue to grow and benefit f rom each 

other.  

 

Message from the 

President of the Board  

Dan Figuero a 

Message from the 

Executive Director  

Verna Morri s 



 Sunday  Mo nday  Tuesday  Wednesday  Thursday Friday  Saturday  

Staff 
Daisy Enck  

Amanda Knepp  

Roselle Zubey  

    1 New Yearõs 

Day  

 

CLOSED 

2 3 

 4 5 6 7 8 9 10 

 11 12 13 14 15 16 17 

 18 19 MJK Jr. 

 

CLOSED 

IN-SERVICE 

20 21 22 23 24 

 

25 26 27 28 29 30 Soup-er 

Bowl Soup 

Sale 

31 

 

 

 
òThe only disability in life is a bad attitude.ó Scott 

Hamilton  



 

MISSION 

QUEST, Inc. is dedicated 
to providing vocational 

and life skills, which 
empower people with 
disabilities and other 

vocational disadvantages 
to achieve a quality of life 
that is of their individual 

choosing. 



 Sunday  Monday  Tuesday  Wednesday  Thursday Friday  Saturday  

 1 2 Groundhog 

Day  

3 4 5 6 7 

 8 9 10 11 12 13 14 

Valentineõs 

Day  

 15 16 Presidentõs 

Day  

 

 

CLOSED 

17 18 19 20 21 

 22 23 24 25 26 27 28 

 

 

òIf you love life, donõt waste time, for time is what 

life is made up of.ó-  Bruce Lee  

 



Call QUEST for all of 
your business or personal 
shredding needs! Yes, we 
do commercial pickups!  

 
704 Metro Drive Lebanon, PA 

17042 
Phone: 717 -273-8118 Fax: 717 -273-
2580 E -mail: info@paquest.com  

 

Services Offered:  

Floors (stripping, waxing, buffing) Ο 

Daily and Weekly Maintenance 
(trash, bathrooms, windows and 

more!)  

Day and Evening Contracts available!  

 

 

QUEST will 
deliver a free 
quote for your 
commercial or 
r esidential lawn 
care!  

 



 Sunday  Monday  Tuesday  Wednesday  Thursday Friday  Saturday  

Staff 
Brian Boltz 

Timothy Boltz  

Andrew Boughter  

Kris Drahovsky  

Edward Fontanez  

Yeimy  Gabriel  

1 2 3 4 5 6 7 

Josue Fonesca -

Garcia  

Jimmy Hernandez  

Patricia Hillman  

William Kennedy  

Matthew Kristich  

Cory Long  

Sharon Miller  

8 Basket Bingo  

Daylight  

Savings  

9 10 11 12 13 14 

Sally Minnich  

James Mogel  

Katerine Nunez de 

Herrera  

Brian Potts 

David Rhoads  

Caleb Schaeffer  

15 16 17 St. Patrickõs 

Day  

18 19 20 Spring 

Equinox  

21 

William Schlegel  

Ryan Spotts  

Robert Stoner Jr.  

Maryorie Vazquez  

Ashley Whitman  

22 23 24 25 26 27 28 

 29 Palm 

Sunday  

30 

MARCH 30 ð 

APRIL 2 

EASTER EGG 

SALE 

31 

Contact us for 

ordering 

details!  

    

 

 

òOur entire life-consists ultimately in accepting ourselves 

as we are.ó  Jean Anouilh  
 



Training and Opportunities in:  
Volunteering 

Life Skills 
Current Events 
Healthy Living 

 



 Sunday  Monday  Tuesday  Wednesday  Thursday Friday  Saturday  

    1 2 Last day of 

Easter Egg 

Sale 

3 Good Friday  

 

CLOSED 

4 

 5 Easter 6 7 8 9 10 11 

Staff  
Brenda Hartman  

Elizabeth Hershey  

Andrew Hodges  

Tracy 

Shollenberger  

12 13 14 15 16 17 Annual 

Yard Sale  

Friday and 

Saturday  

18 

Free Shred 

Day  

 19 20 21 22 23 24 25 

 26 27 28 29 30   

 

òLife is really simple, but we insist on making it 

complicated.ó- Confucius  

 



 

òDisability is a matter of perception.  
If you can do just one thing well, 

youõre needed by someone.ó- Martina 
Navratilova  

 



 Sunday  Monday  Tuesday  Wednesday  Thursday Friday  Saturday  

      1 In-service 

Day  

CLOSED 

2 

 3 4 5 6 7 8 Flower Sale  9 

 10 Motherõs 

Day  

11 12 13 14 15 16 

 17 18 19 20 21 22 23 

 24 25 Memorial 

Day  

CLOSED 

26 27 28 29 30 

 31       

 

òThe privilege of a lifetime is being who you are.ó- 

Joseph Campbell  

 



 

 
 

Kyle Maynard is a motivational 
speaker, author, entrepreneur 
and athlete despite being born 

with arms that end at the elbow 
and legs near the knees.  Kyle 

became the first man to crawl on 
his own to the summit of Mount 

Kilimanjaro, the tallest mountain 
in Africa.  This awarded him his 

2nd ESPY for the Best Male 
Athlete with a Disability.  

Edward Fontanez, a QUEST, Inc. Janitorial employee was honored as a nominee for 
the Nettie Mann Achievement Award at this yearôs Unique Source Annual Dinner on 
June 16th, 2014.  Here is Edward pictured below with Vince Loose, Unique Source 

CEO and guest speaker and author Kyle Maynard . 

 ñDonôt limit yourself.  Many people limit 

themselves to what they think they can do.  

You can go as far as your mind lets you.  What 

you believe, remember, you can achieve.ò Mary 

Kay Ash  

 



 Sunday  Monday  Tuesday  Wednesday  Thursday Friday  Saturday  

  1 2 3 4 5 6 

 7 8 9 10 11 12 13 

 14 Flag Day  15 16 17 18 19 20 

 21 Fatherõs 

Day  

Summer 

Solstice 

22 23 24 25 26 27 

 28 29 30     

 

òDonõt watch the clock; do what it does.  Keep goingó.  Sam 

Levenson  

 


